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Abstract

Now, Japan faces the problems of low birthrate and depopulation. Many neighborhood stores are closed, and
then some people are increasingly difficult to buy necessaries including foods. They are defined as the shopping
refugees (“Kaimono Jyakusya”). They are mostly considered to exist in rural areas, but they also actually exist in
urban areas. The purpose of this paper is to focus on the shopping refugees in urban areas, and propose how to
relieve them. We carried out the field surveys and the questionnaire survey in order to investigate the actual
condition. Lastly, the tentative plan for the shopping refugees in urban areas are proposed with reference to

models of a convenience store of perishable foods and an individual store supported by a chain organization.
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