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Abstract

Integrating supply chain processes between supply-related and demand-related departments can be
expected to get effects of both functional differentiation and integration. But it must be forced to deal
with conflicts. The purpose of this study is to empirically examine an effect of conflicts on process
integration based on recent conflict studies. Result of the verification demonstrate that while task
conflicts contribute to integration, mediation of relationship conflicts may conversely interfere with
integration. Finally, based on the results, we will consider methods for dealing with conflicts that

contribute to process integration.
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